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B. SYNEPI'AZOMENEZX AZ®AAIXZTIKEX EIIIXEIPHXEIX - TPOIIOX AMOIBHZX
Q¢ Ao@aAloTIKOG AlopecodafnTig pe T 1610TNTa ToL AGPAALOTIKOD ITpAKTOPO AOKW
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B2. ITapéyw ovpPovAn atov vmoyn@lo meAdtn, e B&on TN avdAvOT TWY APAYKWD IOV £YIDE IPLD
™Y obvayn ao@dAiong, Aappdrovtag vdyn Ta oTolyela aLTOHC mOL HNAWOE KATA TNV
OLUITANPWAT) TOL EDTOIIOL avayKWv. H apoifn pov wg ao@aAloTikod Siapecodapntni o oyéon pe
™Y oOpfaon aocEAAlong oLPioTATHL O€ TIPOUNOELX IOV IEPIAXPPAVETAL OTO ACPAALOTPO KA
apeifouot AmOKAEICTIKA KOt 1OVO amd TN ovvePYaCOPEDT) AOQAALOTIKT EMLYEipno.

B.3. Aev &ovapat o i61o¢ va empeAodpat TNy elompagn Kol v EL0TIPATTW TX AOPAALTTPA YK TIG
A0QUALOTIKEG OLPPAOCELG, YA TIC omoieg Olapecodafw, TANY Ouwg 1 «Money Market
AcpalMoTikWY [TpakTdpwv Movorpéownn Avwvopn Etaipeiar, pe tp omola diatnpw odppaon
ovvepyaoioag Kot 1 omoia edpedel otnw Abnpa, ent g 0600 Evpunibov 31-33, T.K. 10554, pe
apdpo I''E.M.H. 006784301000, A.®.M. 998940997/®AE Abnvwv Kal elval vopipwe eyyeypappévn
0710 £161K0 uNtpwo tov EnmayyeApatikod EmpeAntnpiov ABnvwv pe ap1bpd pntpwov 6584 kol wg
OLDTOVIOTAC AOQAALOTIKWD TPAKTOPwWY pE aplBud untpwov 1056 pmopel va empedeital Ty
elompan Kol v LOTIPATTEL T XTPAALTTPA TWD €00 AVAPEPOPEVWD TLVEPYALONEVWD
AO@OALOTIKWD EMYEIPNOewD, KaBooov £yel AdPel e€ovo1060Tnom /eDTOAT| eloTIpa€ng amd aLTEG Yo
Aoyaplaopd toug, ovpgwvra pe ta opilopeva otic dratd€elg Tov N. 4364/2016 kot N. 4583/2018.

OXI
I'. AOITIIEX IIAHPO®OPIEX AZ®AAIZTIKOY ATAMEXOAABHTH:
['.1. Zoppetoym pov (qpeon f éppeon) o€ moooatd >10 % oe yN@oug 1 0€ PETOYIKO KEQPAANLO0
AoQAALOTIKNG emyeipnong

NAI

[.2. ZoppeTtoyn) OLYKEKPIIEDTIC KOQAALOTIKNAC EMYeipnong N uNTPIKNG TNC (peon N Eppeon) oe
110000710 >10 % o€ YNEOLG ) 0€ PETOYIKO KEQAANL0 OTNY emyeipnon 1o mov aoKel
dpaotnPldTNTEG AOPAALOTIKNC SlapecoAdBnong

NAI



I'.3. H/ O1 ovvepyaoia/ec pov pe pia 1) meprocdtepec ao@aAloTikeC etapiec AEN eivan
QIIOKAEI0TIKN/EC Kol HEV TaPEYW OLPPOLAEC BAOEL aePOANIITNG XVAALONC.

NAI

I'.4. Avvatotnta S1avopng AoPaAOTIKWD MPOIOVTWY P EMEPSVTIKE YOUPUKTNPLOTIKA

NAI

I'.5. ITotomoinon yrwoewy yia diavopn ao@aAloTIKWOD MPOIOVTWY JE EMEPOVTIKA YAPUKTNPLOTIKA

NAI

A. Arkowwpata Yonavaywpnonc -Evavtiwonc:

A.1. O Mg ¢ aopdAiong dratnpel Sikalwpa evavtiwong atn obvayn e odppaong
ao@aAionc Gvvapel Tw Sratdfewv Tov ap. 2 map. 5 Kal 6 Tov N. 2496/1997, o11¢ akOAoLOEC
HIEPUITWOELG:

- Evtéc amokAeloTiknC mpoBeopiog evdc (1) unrdg amd tnr nuepounvia mapdboong Tov
ac@odiotnpiov ovppoAaiov, o ao@aAlopévog HOvaTAl va AOKNOEL HIKaiwpa EVAVTIWONG OE
nepimtwor mov HamaoTtwoel 0Tt omolabNIote 61&TaEN TOL TEPLEYOUEVOL TNC AOPAALOTIKNG
obpPaong mapekkAivel ammd Ty aitnon aoc@&Ailong.

- Evtéc mpobeopiag bexkateoodpwy (14) nuepwv ammd tnr napddoon tov aoc@aAlotnpiov
ovppoAaiov o ac@aAlonévog SdVATAL VA AOKNOEL HIKOIWNIK EPAVTIWONC 0€ TEPIIITWOT] IOV O
A0QAALOTIKOC O10ETOAAPNTAG ) | AOQAALOTIKT EMYEIPNOT IOV TAPEYEL TO TTPOTOV: ) HEV TOL EYel
YPWOTOMOMOEL KATK TO ¥pOVv0o LIIOBOANC TNG aiTnong yia aoc@EAlom Ti¢ TANPOPOPIEC IOV
npopAémovtat oto &pbpo 150 map. 1 tov N. 4364/2016, B) 6ev TOoL YrwoTomOiNCE TLYOV YEVIKOVC 1)
€161k00C 6pov¢ amd Tovg omoiovg Hiémetat N aoEaALOTIKN oOppacom, prnuovedovTdg TOLG 0TO
THARA TOL AoPUALTTNPIOL IOV AVAYPAPOVTAL TA EEATORIKELPEDX aTOLYElX TNC ODPPXONC Ko
mapadidovTdc Tovg pall pe To ACPAAIOTAPLO COPPWVA JE T TIPOPAEIONEVX OTO Op. 2 TMaP. 4 TOL
N. 2496/1997.

A.2. O MItng ¢ ao@dAtong/Katavadwtnc datnpel dikalwpa vmavayweneng amo v
ao@UALOTIKN oOpfaon, ywpic Kapia mown Kal ywpic va ava@épet attiodoyio Suvdpel Twy
drata€ewv Tov ap. 40 map. 5 Tov N. 2251/1994 o mepimtwon obvayng aoPAAIOTIKNC 0OIPAONG
Ao aIOoTACT), TO OIO10 XOKEITAL PE TV CLUIANPWOT) Kol VIIOBOAT £yypapnc dNAwaong
LITONVAYWPNONC EVTOC AIOKAEI0TIKNG pobeopiag dekatecodpwr (14) nuepoAroylakwy nuepwv. H
npoBeopio avth mapateivetal o€ TpLavTa (30) NUEPOAOYINKEG NUEPEC TIPOKEPEDOL TTEPT
ovppaoewy ammd amdotoon e avTikeipevo ao@aAioelg Cwng, énwe avtég puBpiCovtal oto &pbpo 5
0L . 4364/2016 (A' 13), Kabwc Kat 0Tic oLPTaE1060TIKEC aoaAioelc. I'a TNV GOKNOT TOL
dikowpatog avtod N mpobeopia apyilel: eite amd Y NuéEpa obYaYNC TG oOLPPAONC Ao
amOOoTHOT), EKTOC av MPOKELTAl Y1 ao@aiioelg Cwng, yia Tig onoieg n mpobeopia apyiCetl Tnv
NUEPQ TTOV 0 KATAVXAWTAC IANPOo@opHONKE TN obvayn g odppaon amd amdotaomn, eite amd T
NREPX TIOV 0 KATAVAAWTAC TaPEAABE TOLG CLUPATIKODG OPOLG KA TIG TANPOYOPIEG, COPPWVA e



TI¢ mepint. o' Ka B' e map. 4 Tov Gpbpov 46 Tov N. 2251/1994, epdoov avTth N TEAELTAIX
nuepounvia elvatl PETAYEVECTEPT. INUEIWDETAL OTL TO HiKaiwpa vIIavaywpnong dev aokeital oe
ao@oAtotpla ovppoAata Taf1610Y Kal AIIooKELWY N TapORolx PpayvIpofeopa ao@aAloTHPLX
ovppoéAaia pe didprela prpdTEPT TOL £VOC (1) PNrog. H mpobeopia g doknong Tov S1Kalwpatog
LITAVOYWPNONC AVACTEAAETOL Y1 600 ¥POVo 0 XpNoTng £xel Hikaiwpa EPAVTIWONG COUPWDA HE TIC
dratd€elc Tov 6pov A.1.

A.3. O1 dnAwoelg evavTiwong Kol LIIVayWeNone eivatl £yypagsg katl mopadidovtat 1/ Kat
aIOOTEAAODTOL OTNY KOQXALOTIKT EMUYEIPNOT IOV TAPEYEL TO AOQXALOTIKS TIPOidD 1) 0TOD
ao@aAl0TIKO HlapecoAapnT.

A.4. X nepimtwon mov o XpNoTng - a0@aAI0IEVOC KOKNOEL OOVVOIA OITOL06NIIOTE AIIO T
IpoPAemopeva ot 10700VON Popofeoio HIKAIWPATA EPAVTIWONC KAl DIAVXYWPENONG, N
ao@oAl0TIKN oOpfaon akvpwvetal e€apyng, OnAadn Bewpeitat 0T ovdEMOTE Eyve KO KT
ovpEmela e EMEPEPEL KAVEVX AITOTEAEOPA Yla 0mTO106NIIOTE oIId Ta PéPT, T e KataPAnOEvTQAL
AoQAAOTPN EMOTPEPOVTAL EVTOC TPLdVTA (30) NEEPOAOYIAKWY NHEPWD IO TNV TaPaAapn aId Tnv
avTioTOYN AOPUALOTIKY EMYEIPNOT TNC KODOIIOINONG TNE LITAVAYWPNONC 1) TNG EVAVTIWONC KoL
Hev vmapyel Kapio mown yla Tov Katavodwth. Ta avwTépw 1oydovy vIId TV emMEOAAEN TWD
optlopévwy ot mapdypa@o ap. 40 map. 5 tov N. 2251/1994 oyetikd pe mAnpwur yla vmnpeoia
oV £yel mapaoyefel mpw ammd Y LIAVKYWENOT).

A.5. AtevkpiCetat 4Tt To Hikaiwpa evavtinwong N vovaywpnong dev pmopel va aoknOel av Exel
OnAwdel Tnuid yra aoc@aAloTikd Kivbuvo mov £yel enEABel Kot KAADITETOL QIO TNV AOQAALOTIKN
obppaon N £xel mAnpwOel oyetikn amolnuiwon dvvduel TwWY KAADYEWDY TOL XOPAALTTNPIOV
ovpBodaiov. ZnueldveTat 161K yra Y KAAvyn TG A0TIKNAG 0OOVNC ammd TNV KVKAoYopia
OYNUIATWY EVaVTL TPITWY, N AOKNOT TWD £V AOYW TPOAVAPEPOUEPWD HIKAIWNATWY 10y DEL LIIO TNV
em@OAa€n TuYOV e161KOTEPWY Hratdewr Guvdpet tov IT.A. 237/1986 oyeTIKA [E TNV VIOYPEWTIKT
€K TOV DOPOL KOQUALOTIKT KAALYN TNC AOTIKNAC €0OVOVNC amd TNV KLKAO@Oopia oynudtwy EvavTt
piTWD.

E. Atev0étnon eyypa@wp noapandvwv- IoAttikn Alwayeiplong Attiaoewp - EEwdikaotikn
Eniavon Ava@opw:

E.1. O aoc@oAloTiKOG 6lopecodafnTthc.» 6labétel ovotnua Hloyeiplong aTidoew (Ypamtwy
IapAIOVWY/dNANoewy HLOAPETKELNG), ODIEWYX PE TNV £OV1KT vopoBeaia, to N. 4583/2018 T pe
apBpo6 89/5.4.2016 ITpd€n g Extedeotikng Emtponnc g Tpdmelag g EAAGO0C. Q¢ «atiaon»
voeital n £yypaen dnAwon Hvoapéokelag mov anevbiveTal oe AoPaAiloTikd Atapecoapntni ammd
IPOOWIIO TTOL YIVETAL AMOBEKTNG TWD LIMPETIWD TOL ATPAALTTIKOD AlpeoOAAPNTH. ZTIC ALTIAOELG
dev meprhappdvovtal avayyedieg amothoewy N alTRoELC amolnuiwong, 00TE AMAK AITHPKT IOV
oyetiCovton pe ™ ekTéAeon Tov ao@aiiotnpiov ovppfoAaiov KAl TNY mAPOYN TANPOPOPLWD KA
dievkrpioewy.

E.2. O meAdnC - KaTavaAwTthig 0vatot v LIOPBAAEL EYYPAPWE TA EPWTARATA 1) TLYOV TAPAITIOVE
oL/ TIA0ELC amIeLOLVOPEVOC OTOV AOPAALOTIKO H1apETOAXPNTH AIIOOTEAAOVTAC NAEKTPOVIKD
pvopa 1 fax ota akdhovba otoryeia emrowwviag: AEQOOPOX AHMOKPATIAY 32 MEAIZXIA,
15127 - info@safepath.gr - O ao@aAioTikdg Srapecorapfntig Ba Srafipalel Ta EpWTAPATH/ CATHRATA



ot avtiotolyn ao@aAloTikn emyeipnon. Eol twy amdwv epwtnpdtwv/citnudtwy, o meA&TNC -
KOTADaAWTNG Aappdvel amdptnon amd Tov aoc@aAloTikO dlapecorafnti f Ko am’ evbeloag amd Ty
ao@OALOTIKY emyeipnomn to ovvtoudtepo HuVATOHY KAl To apydTeEPO EVTOC bekamévTe (15) NUEPWY AIId
N mapaAapn Tov oyeTikoD cthpatoc. Eml eyypdowy dndwoewv Suoapéokrelag/ altidoewn mov
arrevfHYOVTHL 0TOV KOPAALOTIKG HlapecoAaPnTh Kol apopoidy Ta KAONKOVTA TOV, ONHELWDETHL OTL O
tedevtaiog £yl 61opioet viiebOLVYO mpodowIo Tov Ko DovKac Acwvibag (YmebBvvog AtTidoewy) MOV
ovvtovilel TN opON KAl EyKaipn Hlayeiplon Twy ypamItwy napanévwy mov vrmofdAAovTal, Ta omoia
QIADTWOVTOL 0 €DA0YO YPOVO, EVTOC YPOVIKOD Hla0TANATOC TO avWTEPO mEVNVTA (50) NUEPOAOYIAKWD
nuepwv. H doknon tov Sikowpatog avtod 6ev meplopifel Ta HKOIWPIATA TOL TEAXTT - KATAVOXAWTN
Yyl avalnTnomn H1KAOTIKNG TPOOTATIAC. ZNHELWVETAL OTL T LITOBOAN YPAITOD mapaIéLOL/ HNAWONG
dvoapéokelag/ atiaong mpog Tov ao@aAloTIKO dlapecorafntn, péow g Sradikaoiag avthc, be
Slaxomtel v mapaypagn/ anooBeotikn mpobeopia g a&iwaong.

Zt. Katayyeiieg - EEwbikaotikn Eniavon Ata@opwo:

Ac@aAiopévor, avTioLPPaAAOEVOL, HIKA10DYOL, EPWOELC KATAVOXAWTWY Kol KdBe evblapepdpevog
pmopel va LITOPAAEL £yypa@n KaTayyeAla KATA TOL A0@AALGTIKOD SrapecoraBntny otno
Arev0vvon Enonteiag IBuwtikng Ao@aiiong ¢ Tpane(og tng EAAaboc (89/5.4.2016
[Mpda€n e Extedeotikng Emtponng g Tpanelag tng EAAGS0G - [TAnpo@opiec aToV 10TOTONO
https://www.bankofgreece.gr/ Tna.:210 3205223, ®a&:210 3205438,
dep.insurancesup@bankofgreece.gr ) yia mpa€eic | moapadeiyelg mov ovL1ICTOOY MUPAPLATELC TNG
Keipevng vopobeoiag oyeTIKA pe Y ao@aAloTIKY Slapecoddpnon N avtifaivovy ota ypnoTa N
OLVPOAAGKTIKG 10N 1) IpooKpovoLY atn npdota T&En.

e KaOe mepimtwon vnootnpiletatl n dradbikaoia E€wbikaotikne EniAvong kot EaAAaKTIKAG
Eni2vonc¢ KatavaAwTiKOY Ala@opwp oL TuYOD MPOKDYOLD KAl 0 OLYKEKPIHEDQ:

- Edv o ypnotng emBupel va vmofdAAel Eva mAPAIIOVO MOV APOP& 0€ A0PAALOTHPL0 TLPIPOAALO IOV
EYEL ayopAoel NAEKTPOVIKA, Popel va ypNOIomotioel TNy NAEKTPOVIKT mAaTt@opua EmiAvong
Aagopwv ¢ Evpwnaikne Emtponnc (mhatedéppa HEA), v onoia pumopeite va Ppeite otno
napakdtw 61e00vvon: http://ec.europa.eu/consumers/odr. H mhat@dppa HEA glvon évag
dlabpaoTikOC S1kTLAKOC TOTOC 0 omoiog amotedel eviaio onpeio e€vmnPETNONC YA TOLG
KATADAAWTEC KOl TOVG EUIOPOLE IOV MBIWKOLY TNV e€WdHKA0TIKT eniAvoT 610@OpwWY oL
a@opolY CLPPATIKEG LITOYPEWOELG HLUVANEL NAEKTPOVIKWY OLPPATEWD TWANONC 1) TAPOYNC
LIMPECIWDY PETAED KATAVOAWTT KaToiKoL NG Evwong Kot epndpov eyKateotnuéVov oty ‘Evwon
ne ™ mapéppaon gopéa Evaddaktikng Emidvong Atagopwv (EEA) o omolog £yel meptAngbOel otov
KXTAA0Yo oOp@wva pe 1o apbpo 20 mapdypaoc 2 g Odnylag 2013/11/EE. Ieproodtepeg
nAnpogopieg Srabéotpeg oty diebOvvon hitp//www.synigoroskatanaloti.gr/stk odr.html kot oto
keipevo Tov Kavovigpod (EE) 524/2013 tou Evp. KowofovAiov Kat Tov Tvpfoviiov Kat Tnw
2013/11/EE touv Evp. KowofovAiov Katl tov Zvufoviiov

- T omowabfmoTe Hrapopd evdeyonévw MPOKOYEL, 01 EVHLAPEPOIEDOL PITOPODD DX TIPOCPEDYOLD OE
popéa Evaddaktikng Em{iAvong Ala@opwv, vOpia Kataywpniéro ato Mntpwo g I'eviknig
AevBvvong IMpootaoiag Katavadwth kol Emomtelag g Ayopdcg (dpbpo 18 tng
7033001k./30.6.2015 Kowwng vmovpyikng amdégaong, PEK B’ 1421).

Ztnv EAAGHa o1 gopeic evadAakTIKNC emtAvong Slo@opwy mov elvat eyyeypappévol 0To Mntpwo
elva:

- O Zvvnyopoc tov Katavaiwtn (Acwedpoc Ahe€dvdpac 144, 11471, Abrva, gaf: 210-6460414, e-
mail: grammateia@synigoroskatanaloti.gr ): Anotehel ave€dptnTn apyn pe 0T0Y0 TNY EEWOHIKATTIKN
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Kol @LALKN 61ev0€TNon Sra@opwv peta€d mpoundevtwy Kal KatavaAdwtwy. Emiong, o Zuv1yopoc tov
Katavadwth £rel Ty €v0Ovn Asttovpyiac kot otpéng tov Evpwmairod Kévtpov Katavadwtn Kot
enontevel TI¢ Emtponéc ®@1A1ko0 AlaKavov1o100, 01 0moiec, o0p@wva pe to Apbpo 11 touv N.
2251/1994, ovothvovtal amd Ti¢ Nopapylakég Avtodlolknoelc. - ITAnpo@opieg yla TNy LIIOBOAN
KatayyeMwv 6tabéopeg otov 10TdTOMIO:

http://www.synigoroskatanaloti.gr/stk ReportGuidelines.html (Enuetwvetat 6Tt 0 ZvPYopPOC TOL
Katavadwth) emAapfaveTal pe evvmoypo@n ava@opd, n omoia virofAAAETAl VTOC MpoBeopiag evog
(1) £Toug, adTov 0 eVBLAEPEPONEVOC EAaPe TTANPT YPWOT TNG PAAIITIKAG Yo avTOY mPA&NG 1
IaPAAELYNG TTOL OLUVIOTA TNY KATavaAWTIKN Sla@opd. H vmofoAn ava@opdg Slakdmtel TNy
IaPAYPA@N KOl TNV ammooPBeoTiKn nmpobeopia AoKNoNG Twr aflwocwy KabBoAn tn didprela g
dlabikaoiog Hrapecorafnong. Me tp em@edAa€n Twv HlatdEewv Twv Gpbpwv 261 em. AK, n
IoPAYPAEN KAl 1) arrooBeaTikn mpobeopia mov diekdmmoav apyiCovv Kot mdAl oI TN pe
omotovdnmote Tpdmo oAokANpwaor g dadikaoioag) Kot Ti¢ Kal T1¢ Emtpomnég G1A1K00D
Atakavoviopnod KatavadwTikwy Atagopwv ITAnpogopieg e6w:
http://www.synigoroskatanaloti.gr/docs/announce/2018-01-25.1 etter-EFD.pdf

- EAAHNIKOX XPHMATOOIKONOMIKOX MEXOAABHTHZ: O MeooAapntng aoyodeiton pe Tig
H1aQopEg KATAVAAWTWY IOV MPOKVIITOLD KATA TIC OLVAAANYEG e Tpame(eg oe eOV1KG emimedo.
[TapdAAnAa 0 CLYKEKPLIEVOC Popéng Bpaatnplomoteital Kot 0to diktvo FIN-NET kat yeipiCeton
avtioTolyeg LIIOHECELG H1aTVYOPLAKOD YopakTHpa. [ mEPLOTOTEPEG TANPOPOPieC TATNOTE £6W.
https://hobis.gr/

- To KENTPO ENAAAAKTIKHZ EITIAYZHZ ATA®OPQN - ADR POINT IKE mov emAappavetan
dlapopwy Katavalwth Katd mpounbevth oe pla gvpela yrapa ovvardaywv. I'a meEPLoTOTEPEC
nAnpogopieg mathote 6w. https://www.adrpoint.gr/

- To EYPQITAIKO INXTITOYTO EITIAYZHX XYT'KPOYZEQN (E.I.E.X.) mov emAappdvetot KdOe
EYYWPLaG Kot Slaovvoplaknc da@opdc mov mpokdmtel amd ovpfaoelc ntwAnoewv N ovppaoelg
LIMPETIWD PETAED PG emyeipnong Kal evo¢ Katavadwth. ['a meploocdtepeg mAnpo@opieg matnoTe
ebw. http://www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon/

- To INXTITOYTO ENAAAAKTIKHZ EITIAYZHE ATAOOPQN (startADR) mov emAappdvetal eyywplwv
K0l 51000DOPLAKWD H1aPopwWY KATAVAAWTN KOTd TIPOUNnOevTh) o€ pia vpeia YKAPX OLDAAAXYWD.
https://startadr.org/
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